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LOST AND FOUND - Lost and found items can be recovered at the
Bismarck — Mandan Transit Center at 3750 E. Rosser Avenue. Call the
CAT Helpline at 701-323-9CAT (228) or 701-258-6817 first to make sure
your item has been found.

HOLIDAYS - CAT buses have limited hours on Saturday and DO NOT
operate on Sundays, New Years Day, Memorial Day, Independence Day
(July 4), Labor Day, Thanksgiving Day or Christmas Day.

CAT INFORMATION - The Bismarck-Mandan Transit Center is open
8 am. to 5 p.m. Monday through Friday. For information call the CAT
Helpline at 701-323-9CAT (228) or 701-258-6817. A Transit representative
can assist you in finding a route or routes that will get you where you
need to go.

PHONE NUMBERS
CAT

Bis-Man Transit
Paratransit Scheduling

701-323-9CAT (228)
701-258-6817
701-223-9001

Please be aware that adverse weather, traffic conditions and/or
construction detours may affect this schedule.

DEMAND RESPONSE TRANSIT SERVICE - Bis-Man Transit
paratransit service provides 24 hours a day, 7 days a week door-to-door
transportation for people over the age of 60 or with disabilities. For more

information or to download an application visit www.bismantransit.com,
or call 701-258-6817.

STATEMENT OF NONDISCRIMINATION - The Bis-Man Transit
Board does not discriminate against any individual on the basis of race,
color, creed, religion, national origin, gender, marital status, status with
regard to public assistance, disability, age or familial status in the
provision of public transportation services.

FEEDBACK - We would like to hear your comments. Either call or write
to us:

Bis-Man Transit/ CAT
3750 E. Rosser Avenue
Bismarck, ND 58501

Ph: 701-323-9CAT (228)
Fax: 701-258-6752
Email: cat.bisman@midconetwork.com
www.thecatbus.com

£ v) i)

search: BismarckCATBus

This schedule is available on audio.
To request a tape call 701-323-9228.
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CAPITAL AREA TRANSIT

Route
Map
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How to

Catch the CAT

A Guide to Riding the
CAT Bus System
in Bismarck & Mandan

701-323-9CAT (228)
www.thecatbus.com

HOW TO READ THE TIME TABLES - The
major destinations on each route are printed on
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be at that particular location. Clocks may
differ—allow yourself an extra five minutes.
WAITING FOR THE BUS - Capital Area Transit buses will
stop on any corner along a bus route as long as the driver
believes it is a safe place to stop the bus. A bus cannot stop in
a right turn lane unless the bus will make a right turn.

It is always a good idea to be at your corner a few minutes

Cafeh fhe CiT

(701) 323-9CAT

early. Make sure the driver in the approaching bus can see
you, and wave to the driver to signal to them that you want
to get on the bus. Remember to stand back from the curb
until the bus comes to a complete stop.
HOW TO SIGNAL THE DRIVER TO STOP - Stand on the J |
right-hand side near the corner of the intersection closest to T
the lane traveled by the bus. Wave to the driver to let him o stand here
know that you wisﬁ to board. Stops along “No Stop Zones” | (near come)
permitted only where indicated by the symbol. @
IDENTIFY YOUR CAT BUS - Check the destination signs
and route number before boarding the bus. Destination signs are located
along the front of the bus and by the front door. Remember, paratransit buses
for elderly and disabled will be around town also; these buses cannot be
flagged down to stop on a corner for pickup.
BOARDING YOUR CAT BUS - Watch your step when boarding. Most CAT
buses “kneel,” which means the front of the bus lowers to the curb height to
make the first step easier. If you need this assistance, please ask the driver to
kneel the bus. Take a seat and remain seated while the bus is moving. Please
leave the seats in the front of the bus for senior citizens or persons with
disabilities.

PAYING -

One Way Ride Fare 1 Day Pass 30 Day Pass
Regular Adult Fare: $1.25 $5.00 $30
Discount Fare: 50¢ $2.50 $20

* 30 day passes expire 30 days after the issue date. 1 day passes expire at
midnight on the day they were issued. Passes may be purchased from a
driver with exact change. Tell the driver which pass you are buying before
placing money in the farebox.

¢ Discount-qualifying riders are students (K-12 & higher education), senior
citizens (60+), Medicare card holders and persons with disabilities.
Verification must be provided to receive the discount.

We accept cash, check or Bis-Man Transit punch tickets (punch tickets may be
purchased in office by paratransit riders). We do not accept debit or credit
cards.

* You must have the exact cash/change or you will receive a change card
with the remaining balance. The change card may be used to pay for future
CAT bus rides and it does not expire. Drivers do not carry cash and can
not access farebox money.

TRANSFERS - To reach your destination you may need to transfer
between buses. Transfers are free between all CAT buses. If you need to
transfer to another route, notify your driver when you board your first
bus. The driver will provide you a ticket that is valid for the next
available bus. Most transfers will be immediate, though some may take
up to 30 minutes. Transfer points are Kirkwood Mall (CVS Pharmacy),
Gateway Mall, Bismarck State College, Arrowhead Plaza Mall, and Simle
Middle School.

If you have a monthly pass, obtaining a transfer ticket is not necessary —
simply swipe your pass on the next bus.

TO REACH YOUR DESTINATION - About one block before the bus
reaches your destination, pull the cord that runs along the inside of the
bus to let the driver know that you want to exit. The driver will let you off
at the next safe corner. Please remain seated until the bus comes to a
complete stop. Exit through the front door and wait until the bus is gone
before crossing the street. Never cross in front of the bus.

CAT BUS RIDER SAFETY - All the CAT bus drivers are trained
professionals and have utmost concern for your safety. You want a safe,

clean, comfortable ride, as do your fellow riders. Be considerate and
follow CAT'’s simple, common sense rules.

e Keep arms, legs, packages and other personal items out of the aisles
¢ Do not stand in the stairwells

¢ No eating, drinking or open containers on the bus

¢ No smoking on buses or within 20 feet of a bus or shelter

¢ No radios without earphones

* No rollerblades or in-line skates

* No animals allowed aboard CAT, except service animals

e Please limit yourself to two (2) packages

¢ Strollers must be folded and stored out of the aisle

You may ask your driver questions while on the bus, however, please
refrain from carrying on a conversation with the driver when the bus is in
motion. Drivers have the right to refuse service.

The use of threatening behavior or vulgar language will result in your
being asked to leave the bus.

BIKE & BUS PROGRAM - All CAT buses have bike racks on the front to
carry up to two bikes. The Bike & Bus program provides flexibility for
passengers who wish to combine transit and bicycle transportation. Limit
two bikes at a time.

In order to use the Bike & Bus program, you must first get a permit. This
only takes a couple of minutes. You may obtain one from a driver at either
the Kirkwood Mall (CVS Pharmacy shelter stop) or the Gateway Mall, or
by stopping into our office.

WHEELCHAIR ACCESSIBILITY - All of the CAT buses are equipped
with wheelchair lifts or ramps. The driver will secure wheelchairs inside
with tie-downs before the bus departs. Riders using wheelchairs must be

able to get on and off the bus independently. For information call
701-323-9CAT (228).

Download the free RouteShout app for schedules, times and routes.
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