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Overview May�2016 April�2016 Change May�2015 Change
Sessions 1726 1,508 14.46% 1696 1.77%
Users 1284 1,137 12.93% 1233 4.14%
Pageviews 4826 4,191 15.15% 5328 �9.42%
Pages/Session 2.8 2.78 0.72% 3.14 �10.83%
Session�Duration 2:48 2:33 9.80% 3:06 �9.68%
Bounce�Rate 46.64% 47.48% �1.77% 43.99% 6.02%

Visitor�Type
New�Visitor 1165 1,016 14.67% 1089 6.98%
Returning�Visitor 561 492 14.02% 607 �7.58%

Desktop�Traffic
Sessions 875 799 9.51% 876 �0.11%
New�Users 627 566 10.78% 597 5.03%
Pages/Session 2.95 2.94 0.34% 3.14 �6.05%
Session�Duration 2:59 2:33 16.99% 3:06 �3.76%
Bounce�Rate 48.80% 49.81% �2.03% 43.99% 10.93%

Mobile�Traffic
Sessions 769 619 24.23% 696 10.49%
New�Users 474 386 22.80% 417 13.67%
Pages/Session 2.63 2.6 1.15% 2.92 �9.93%
Session�Duration 2:38 2:35 1.94% 2:34 2.60%
Bounce�Rate 44.08% 44.59% �1.14% 46.12% �4.42%

Tablet�Traffic
Sessions 82 90 �8.89% 124 �33.87%
New�Users 64 64 0.00% 75 �14.67%
Pages/Session 2.78 2.58 7.75% 3.1 �10.32%
Session�Duration 2:28 2:21 4.96% 3:07 �20.86%
Bounce�Rate 47.56% 46.67% 1.91% 42.74% 11.28%

Website�Google�Analytics�Report



May�2016 April�2016 Change May�2015 Change
Likes 331 326 1.53% 278 19.06%
#�of�Posts 40 38 5.26% 58 �31.03%
Post�Clicks 120 85 41.18% 110 9.09%
Likes,�Comments,�
Shares 66 41 60.98% 82 �19.51%

Organic�Reach 2756 2275 21.14% 2139 28.85%
Total�Reach 4099 2275 80.18% 2139 91.63%
Page/Tab�Visits NA NA #VALUE! 209 #VALUE!
External�Referrers NA NA #VALUE! 0 #VALUE!

Analytics�from�Facebook�Insights

Facebook�Analytics



May�2016 April�2016 Change May�2015 Change
Total�#�of�Followers 254 249 2.01% 153 66.01%
#�of�Tweets 40 35 14.29% 57 �29.82%
Organic�Impressions 7450 3743 99.04% 2834 162.88%
Total�Impressions 19072 3743 409.54% 2834 572.97%
Mentions 0 0 #DIV/0! NA #VALUE!
Enagements 50 29 72.41% 20 150.00%
Link�Clicks 14 6 133.33% 9 55.56%
Profile�Clicks 8 1 700.00% 2 300.00%
Detail�Expands 17 2 750.00% 2 750.00%
Hastag�Clicks 3 1 200.00% 1 200.00%
Retweets 6 5 20.00% 4 50.00%
Likes 2 5 �60.00% 1 100.00%
Embedded�Media�Views 0 8 �100.00% 1 �100.00%
Replies 0 1 �100.00% 0 #DIV/0!
Shared�Via�Email 0 0 #DIV/0! 0 #DIV/0!
Photo�or�Video�Click 263 0 #DIV/0! 0 #DIV/0!
Engagement�Rate 0.26% 0.50% �48.00% 0.70% �62.86%

Analytics�from�analytics.twitter.com

Twitter�Analytics



May�2016 April�2016 Change May�2015 Change
Unique�Users 23 14 64.29% 26 �11.54%
Total�Responses 137 68 101.47% 228 �39.91%
SMS� 0 4 �100.00% 2 �100.00%
Smartphone 137 64 114.06% 226 �39.38%

RouteShout�Analytics



May�2016 April�2016 Change May�2015 Change
Views 0 0 #DIV/0! 311 �1
Impressions 0 0 #DIV/0! 31596 �1
Contact�Clicks 0 0 #DIV/0! 9 �1
Watching 0 0 #DIV/0! 6 �1
Emailed 0 0 #DIV/0! 1 �1
FB�Referral 0 0 #DIV/0! 0 #DIV/0!
Twitter�Referral 0 0 #DIV/0! 0 #DIV/0!
Pinterest�Referral 0 0 #DIV/0! 0 #DIV/0!
Other�Referral 0 0 #DIV/0! 5 �1

Bis�Man�Online�Report



Mailing�List�
Size

Campaign�
Opens Open�Rate

Campaign�
Clicks Click�Rate Bounced Unsub

2016�Q2 358 60 17.50% 2 0.60% 16 1
2016�Q1 352 70 20.70% 8 2.40% 14 3

2015�Q4 355 75 21.70% 1 1.30% 9 1
2015�Q3 362 73 21.20% 6 1.70% 18 2
2015�Q2 359 77 22.30% 6 1.70% 14 0
2015�Q1 366 82 23.80% 8 2.30% 21 0
2014�Q4 367 89 25.20% 9 2.50% 14 2
14�HFRD 349 75 22.30% 9 2.70% 13 1
2014�Q3 350 66 19.50% 1 0.30% 11 1
AlW 349 72 21.10% 10 2.90% 8 1
2014�Q2 355 83 24.10% 1 0.30% 11 1
2014�Q1 267 68 26.10% 6 2.30% 6 0

Mail�Chimp�Analytics




