


Unfinished Business 

1. July 4th Paratransit Hours

a. Attachment K

2. No Show Policy Clarification

a. Attachment L

New Business (Regular Agenda) 

1. Retention Policy

a. Attachment M

2. FY21 5307 Grant Discussion

a. Attachment N

3. Mask Mandate Policy

a. Attachment O

Executive Director Report 

1. Board Member Applications

2. Fixed Route Update

3. Funding Update

4. Staff Project Update

Operations Report 

Other Business 

Adjourn 

Bis-Man Transit delivers valued public transportation, linking people, jobs and communities. 

□ The next Board Meeting will be held March 25, 2021 at 11:30am.
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Month YTD PY Month PY YTD
% INC/DEC 
OVR PYM

% INC/DEC 
OVR PYTD

RIDERSHIP
FIXED ROUTE 3,878          3,878                7,946         7,946              -51.20% -51.20%

PARATRANSIT 6,066          6,066                9,025         9,025              -32.79% -32.79%
Total 9,944          9,944                16,971       16,971           -41.41% -41.41%

FR AVG. DAILY BOARDINGS 155.12        
DR AVG. DAILY BOARDINGS 195.68        

Pass./Hour Pass./Hour Pass/Hour

REVENUE HOURS Month YTD Month YTD PY YTD PY YTD
% INC/DEC 
OVR PYTD

FIXED ROUTE 1,742.50     1,742.50          2.23            2.23                4.42            1,798.1        -3.09%
PARATRANSIT 2,226.74     2,226.74          2.72            2.72                2.73            3,301.0        -32.54%

Total 3,969.24     3,969.24          2.51            2.51                3.3              5,099.1        

Pass./Mile Pass./Mile

REVENUE MILES Month YTD Month YTD PY YTD
% INC/DEC 
OVR PYTD

FIXED ROUTE 29,535 29,535 0.13            0.13                30,199       -2.20%
PARATRANSIT 29,690.35 29,690.35 0.20            0.20                44,050       -32.60%

Total 59,225.35  59,225.35        0.34            0.34                74,249       -20.23%

% INC/DEC % INC/DEC
ON TIME PERFORMANCE Month YTD PY Month PY YTD OVR PYM OVR PYTD

FIXED ROUTE 80.38% 8038.00%
PARATRANSIT 94.00% 94.00% 98.00% 98.00% -4.08% -4.08%

RIDERSHIP PER ROUTE % INC/DEC
ROUTE Month YTD PY Month OVR PYM
BLACK 757 757 1591 -52.4%

BLUE 696 696 1480 -53.0%
GREEN 473 473 1139 -58.5%

RED 650 650 1409 -53.9%
BROWN 677 677 1273 -46.8%
PURPLE 625 625 1054 -40.7%
U-Mary 63 63 274 -77.0%

ACCIDENTS Month Month at Fault YTD YTD at Fault
FIXED ROUTE 0 0 0 0

PARATRANSIT 0 0 0 0
SERVICE VEHICLE 0 0 0 0

COMPLAINTS Month YTD
FIXED ROUTE 2 2

PARATRANSIT 3 3
Office Staff 0 0

COMPLIMENTS Month YTD
FIXED ROUTE 0 0

PARATRANSIT 2 2
Office Staff 0 0

January 2021
MONTHLY REPORT
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Bis-Man Transit delivers valued public transportation, linking people, jobs and communities, 

February 25, 2021 

TO: Bis-Man Transit Board of Directors 

FROM: Deidre Hughes, Executive Director 

SUBJECT: No Show Policy Clarification 

RECOMMENDATION: Staff recommends approval of the No Show Policy with changes. 

BACKGROUND: The current No Show Policy only applies to Subscription Riders, which makes up 

approximately 20% of our riders. A "No Show" is defined as an unnotified missed trip which adversely 

effects the efficiency and effectiveness of service. No shows significantly add to the cost of operating 

ADA complementary paratransit service. 

This policy was discussed at the January Board Meeting. Revisions to the presented policy have been 
made to clarify the appeal process. 

DISCUSSION: As the policy presented at the January Board Meeting was unclear on the proper appeals 

policy, staff has made revisions. The penalty for No Shows has not been revised. The policy will go into 

effect March 1, 2021.

info@bismantransitcom 0 www.bismantransitcom 
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RECORD RETENTION AND DESTRUCTION POLICY 

Purpose 

The purpose of this Policy is to ensure that necessary records and documents are adequately protected and maintained; 
and to ensure that records that are no longer needed or are of no value to Bis-Man Transit are discarded at the proper 
time. This Policy is also for the purpose of aiding employees of Bis-Man Transit in understanding their obligations in 
retaining electronic documents - including e-mail, Web files, text files, sound and movie files, PDF documents, and all 
Microsoft Office or other formatted files. 

Policy 

This Policy represents Bis-Man Transit’s policy regarding the retention and disposal of records and the retention and 
disposal of electronic documents. 

Administration 

Attached as Appendix A is a Record Retention Schedule that is approved as the initial maintenance, retention and 
disposal schedule for physical records of Bis-Man Transit and the retention and disposal of electronic documents. The 
Executive Director (the “Administrator”) is the officer in charge of the administration of this Policy and the implementation 
of processes and procedures to ensure that the Record Retention Schedule is followed. The Administrator is also 
authorized to: make modifications to the Record Retention Schedule periodically to ensure that the policy is following 
local, state and federal laws and includes the appropriate document and record categories for Bis-Man Transit; monitor 
local, state and federal laws affecting record retention; annually review the record retention and disposal program; and 
monitor compliance with this Policy. 

Suspension of Record Disposal in Event of Litigation or Claims 

In the event Bis-Man Transit is served with any subpoena or request for documents or any employee becomes aware of a 
governmental investigation or audit concerning Bis-Man Transit or the commencement of any litigation against or 
concerning Bis-Man Transit, such employee shall inform the Administrator and any further disposal of documents shall be 
suspended until shall time as the Administrator, with the advice of the Board of Directors, determines otherwise. The 

M



Administrator shall take such steps as is necessary to promptly inform all staff of any suspension in the further disposal of 
documents. 
 
Applicability  
 
This Policy applies to all physical records generated in the course of Bis-Man Transit’s operation, including both original 
documents and reproductions. It also applies to the electronic documents described above. This Policy was approved by 
the Board of Directors of Bis-Man Transit on TBD. 
 
APPENDIX A - RECORD RETENTION SCHEDULE 
 
The Record Retention Schedule is organized as follows: 
 

A. ACCOUNTING AND FINANCE 
 
Record Type        Retention Period 

Accounts Payable ledgers and schedules    7 years 

Accounts Receivable ledgers and schedules    7 years 

Annual Audit Reports and Financial Statements   Permanent 

Annual Audit Records, including work papers and  

other documents that relate to the audit  7 years after completion of audit 

Annual Plans and Budgets      2 years 

Bank Statements and Canceled Checks     7 years 

Employee Expense Reports      7 years 

General Ledgers        Permanent 

Investment Records  7 years after sale of investment 

 



B. PUBLIC TRANSPORTATION SYSTEMS AND AUTHORITIES 
 
Record Type        Retention Period 
 

 Agency Logs (Sheets)      5 years 
 
 Applications for Awards      1 year 
 
 Applications for Discount Passes     3 years after service is terminated or denied 
 
 Applications for Transit Service     3 years after service is terminated or denied 
 
 Call in Logs (Sheets)      5 years 
 
 Customer (Rider) Alerts      1 year 
 
 Customer (Rider) Identification Records    1 year 
 
 Departure Records        1 year 
 

Disadvantaged Business Enterprise (DBE) Records a. 5 years after company is removed from certified list 
 b. Remaining DBE program records, including FTA reports – 

5 years from date record was created  
 
Dispatch Records  5 years 
 
Lost and Found Records 1 year 
 
National Transit Database (NTD) Report 5 years 
 
Operator Bid Records 1 year 
 
Operator Accident/Incident Reports 3 years after Separation 



 
Operator Observation Records 3 years after Separation 
 
Operator Shift Inspection Records 5 years 
 
Operator Scheduling and Assignment Records 3 years after Separation 
 
Paratransit Manifests 5 years 
 
Radio Dispatch Recordings and Logs 90 Days 
 
Research & Publications  Permanent (1 copy only) 
 
Rider Complaints and Requests for Agency Action  3 years 
 
Ridership Reports       5 years 
 
Route History Records 1 year after route is changed or no longer in service 
 
Route Maintenance Records 1 year 
 
Route Requests 3 years after resolution 
 
Service Change Records a. Retain records with historical value permanently 
 b. 3 years after records were created or project ends, 

whichever occurs last 
 
Service Performance Records a. Retain records with historical value permanently 
 b. 3 years after records were created or project ends, 

whichever occurs last 
 
Service Planning and Development Records a. Retain records with historical value permanently 



 b. 3 years after records were created or project ends, 
whichever occurs last 

 
Shelter Records Permanent 
 
Ticket Consignment Records 1 year 
 
Trip Requests 5 years 
 
Transit (Bus) Schedules 1 year after route is changed or no longer in service 
 
Transportation System Operations Reports 5 years 
 
Transportation System Statistical Records a. Retain records with historical value permanently 
 b. 5 years after records were created or project ends, 

whichever is longer 
 
Vehicle Breakdown Records 1 year 
 
Vehicle Usage Logs (Sheets) 1 year 

 
C. CONTRACTS 

 
Record Type        Retention Period 
 
Contracts and Related Correspondence   
(including any proposal that resulted in the  
contract and all other supportive documentation) 7 years after expiration or termination 
 

D. CORPORATE RECORDS 
 
Record Type        Retention Period 
 



Corporate Records (minute books, signed minutes of 
the Board and all committees, corporate seals, articles 
of incorporation, bylaws, annual corporate reports)  Permanent 
 
Licenses and Permits       Permanent 
 

E. CORRESPONDENCE AND INTERNAL MEMORANDA 
 
General Principle: Most correspondence and internal memoranda should be retained for the same period as the 
document they pertain to or support. For instance, a letter pertaining to a particular contract would be retained as long as 
the contract (7 years after expiration). It is recommended that records that support a particular project be kept with the 
project and take on the retention time of that particular project file.  
 
Correspondence or memoranda that do not pertain to documents having a prescribed retention period should generally be 
discarded sooner. These may be divided into two general categories: 
 
I. Those pertaining to routine matters and having no significant, lasting consequences should be discarded within two 

years. Some examples include: 
 

• Routine letters and notes that require no acknowledgment or follow-up, such as notes of appreciation, 
congratulations, letters of transmittal, and plans for meetings. 
• Form letters that require no follow-up. 
• Letters of general inquiry and replies that complete a cycle of correspondence. 
• Letters or complaints requesting specific action that have no further value after changes are made or action taken 
(such as name or address change). 
• Other letters of inconsequential subject matter or that definitely close correspondence to which no further 
reference will be necessary. 
• Chronological correspondence files. 

 
Please note that copies of interoffice correspondence and documents where a copy will be in the originating 
department file should be read and destroyed, unless that information provides reference to or direction to other 
documents and must be kept for project traceability. 

 



II. Those pertaining to non-routine matters or having significant lasting consequences should generally be retained 
permanently. 

 
F. ELECTRONIC DOCUMENTS 

 
I.  Electronic Mail: Not all email needs to be retained, depending on the subject matter. 
 

• Staff will strive to keep all but an insignificant minority of their e-mail related to business issues. 
• Staff will not store or transfer Bis-Man Transit-related e-mail on non-work-related computers except as 

necessary or appropriate for Bis-Man Transit purposes. 
• Staff will take care not to send confidential/proprietary Bis-Man Transit information to outside sources. 
• Any e-mail staff deems vital to the performance of their job should be copied to the company server, and printed 

and stored in the employee’s workspace. 
 
II.  Electronic Documents: including Microsoft Office Suite and PDF files. Retention also depends on the subject matter. 

• PDF documents – The length of time that a PDF file should be retained should be based upon the content of 
the file and the category under the various sections of this policy. PDF files the employee deems vital to the 
performance of his or her job should be printed and stored in the employee’s workspace. 

• Text/formatted files - Staff will conduct annual reviews of all text/formatted files (e.g., Microsoft Word 
documents) and will delete all those they consider unnecessary or outdated. Text/formatted files the staff 
deems vital to the performance of their job should be printed and stored in the staff’s workspace. 

 
III. Web Page Files: Internet Cookies 
 
Bis-Man Transit does not automatically delete electronic files beyond the dates specified in this Policy. It is the 
responsibility of all staff to adhere to the guidelines specified in this policy. 
 
Each day Bis-Man Transit will run a cloud-based backup copy of all electronic files (including email) on the Bis-Man 
Transit server, as specified in the Bis-Man Transit’s Disaster Recovery Plan. This backup is a safeguard to retrieve lost 
information within a one-year retrieval period should document on the network experience problems. The backup copy is 
considered a safeguard for the record retention system of Bis-Man Transit, but is not considered an official repository of 
Bis-Man Transit records. All monthly and yearly backups are stored on cloud-based server according to Bis-Man Transit’s 
Disaster Recovery Plan.  



 
In certain cases, a document will be maintained in both paper and electronic form. In such cases the official document will 
be the electronic document. 
 

G. GRANT RECORDS 
 
Record Type        Retention Period 
 
Original grant proposal       7 years after completion of grant period 
 
Grant agreement and subsequent  
modifications, if applicable       7 years after completion of grant period 
 
All requested IRS/grantee correspondence  
Including determination letters and  
“no change” in exempt status letters    7 years after completion of grant period 
 
Final grantee reports, both financial  
and narrative        7 years after completion of grant period 
 
All evidence of returned grant funds     7 years after completion of grant period 
 
All pertinent formal correspondence  
including opinion letters of counsel     7 years after completion of grant period 
 
Report assessment forms       7 years after completion of grant period 
 
Documentation relating to grantee evidence  
of invoices and matching or challenge grants  
that would support grantee compliance with  
the grant agreement      7 years after completion of grant period 
 
Pre-grant inquiry forms and other  



documentation for expenditure responsibility  
grants  7 years after completion of grant period 
 
Grantee work product produced with the  
grant funds  7 years after completion of grant period 
 

H. INSURANCE RECORDS 
 
Record Type        Retention Period 
 
Annual Loss Summaries       10 years 
 
Audits and Adjustments  3 years after final adjustment 
 
Certificates Issued to Bis-Man Transit    Permanent 
 
Claims Files (including correspondence,  
Medical records, injury documentation, etc.)    Permanent 
 
Group Insurance Plans - Active Employees    Until Plan is amended or terminated 
 
Group Insurance Plans – Retirees  Permanent or until 6 years after death of last eligible 

participant 
 
Inspections         3 years 
 
Insurance Policies (including expired  
policies)         Permanent 
 
Journal Entry Support Data      7 years 
 
Loss Runs         10 years 
 



Releases and Settlements       25 years 
 

I. LEGAL FILES AND PAPERS 
 
Record Type        Retention Period 
 
Civil Rights Compliance – Title 6 
(Records relating to the agency’s efforts to comply 
with federal, state, and local statute governing 
employee (including contractors and volunteers), 
student, and the general public’s civil rights. May 
include surveys, reports, notifications, 
communications, meetings, agreements, training 
materials, etc.)       6 years 
 
Legal Memoranda and Opinions  
(including all subject matter files)      7 years after close of matter 
 
Litigation Files                                                     1 year after expiration of appeals or time for filing appeals 
 
Court Orders        Permanent 
 
Requests for Departure from Records  
Retention Plan        10 years 
 

J. MISCELLANEOUS 
 
Record Type        Retention Period 
 
Material of Historical Value (including pictures, 
publications)         Permanent 
 
Policy and Procedures Manuals – Original  Current version with revision history 



 
Policy and Procedures Manuals - Copies    Retain current version only 
 
Annual Reports        Permanent 
 
Triennial Review Audits – Reports and Findings  6 years 
 

K. PAYROLL DOCUMENTS 
 
Record Type        Retention Period 
 
Employee Deduction Authorizations     4 years after termination 
 
Payroll Deductions        7 years after termination 
 
W-2 and W-4 Forms       7 years after termination 
 
Garnishments, Assignments, Attachments    7 years after termination 
 
Labor Distribution Cost Records      7 years 
 
Payroll Registers (gross and net)      7 years 
       
Time Cards/Sheets        2 years 
 
Unclaimed Wage Records       6 years 
 

L. PERSONNEL RECORDS 
 
Record Type        Retention Period 
 
Commissions/Bonuses/Incentives/Awards    7 years 
 



EEO- I /EEO-2 - Employer Information  
Reports  2 years after superseded or filing, whichever is longer 
 
Employee Earnings Records      7 years after separation 
 
Employee Handbooks       1 copy kept permanently 
 
Employee Medical Records      6 years after separation 
 
Employee Personnel Records (including individual 
attendance records, application forms, job or status 
change records, performance evaluations,  
termination papers, withholding information,  
garnishments, test results, training and  
qualification records)      6 years after separation 
 
Employment Contracts – Individual     7 years after separation 
 
Employment Records - Correspondence with 
Employment Agencies and Advertisements for Job 
Openings 3 years from date of hiring decision 
 
Employment Records - All Non-Hired Applicants 
(including all applications and resumes - whether 
solicited or unsolicited, results of post-offer, 
pre-employment physicals, results of background 
investigations, if any, related correspondence) 2-4 years (4 years if file contains any correspondence which 

might be construed as an offer) 
 
Job Descriptions   3 years after superseded 
 
Personnel Count Records   3 years 
 



Forms I-9  3 years after hiring, or 1 year after separation if later 
 

M. PROPERTY RECORDS 
 
Record Type  Retention Period 
 
Correspondence, Property Deeds, Assessments, 
Licenses, Rights of Way  Permanent 
 
Original Purchase/Sale/Lease Agreement  Permanent 
 
Property Insurance Policies  Permanent 
 

N. TAX RECORDS 
 
General Principle: Donors Forum must keep books of account or records as are sufficient to establish amount of gross 
income, deductions, credits, or other matters required to be shown in any such return. 
 
These documents and records shall be kept for as long as the contents thereof may become material in the administration 
of federal, state, and local income, franchise, and property tax laws. 
 
Record Type  Retention Period 
 
Tax-Exemption Documents 
and Related Correspondence  Permanent 
 
IRS Rulings  Permanent 
 
Excise Tax Records  7 years 
 
Payroll Tax Records  7 years 
 
Tax Bills, Receipts, Statements  7 years 



Tax Returns - Income, Franchise, Property Permanent 

Tax Workpaper Packages - Originals 7 years 

Sales/Use Tax Records 7 years 

Annual Information Returns - Federal 
and State Permanent 

IRS or other Government Audit Records Permanent 

O. CONTRIBUTION RECORDS

Record Type Retention Period 

Records of Contributions Permanent 

Bis-Man Transit’s or other documents
evidencing terms of gifts Permanent 

P. PROCUREMENT RECORDS

Record Type Retention Period 

Unsuccessful Bids and Proposals 4 years 



Total Expenses Federal Match Local Match
Dec  2018 in Jan 2019 Operating/Admin $32,829.71 $16,415.00 $16,414.71

PM $1,388.90 $1,111.00 $277.90
CCOC $262,181.83 $209,745.00 $52,436.83
Security ‐ Draws in 2018 and 2019 $0.00 $0.00 $0.00

$296,400.44 $227,271.00 $69,129.44

Jan‐19
Operating/Admin $38,587.50 $19,294.00 $19,293.50
PM $849.00 $679.00 $170.00
CCOC $0.00 $0.00 $0.00
Security ‐ Draws 2019 $0.00 $0.00 $0.00

$39,436.50 $19,973.00 $19,463.50

Feb‐19
Operating/Admin $0.00 $0.00 $0.00
PM $5,127.79 $4,102.00 $1,025.79
CCOC $242,248.24 $193,799.00 $48,449.24
Security ‐ Draws 2019 $0.00 $0.00 $0.00

$247,376.03 $197,901.00 $49,475.03

Mar‐19
Operating/Admin $37,393.95 $18,697.00 $18,696.95
PM ($8,912.28) ($7,130.00) ($1,782.28)
CCOC $259,288.43 $207,431.00 $51,857.43
Security ‐draw in 2019 $0.00 $0.00 $0.00

$287,770.10 $218,998.00 $68,772.10
Apr‐19

Operating/Admin $190,648.32 $95,324.00 $95,324.32
PM $5,736.11 $4,589.00 $1,147.11
CCOC $265,859.81 $212,688.00 $53,171.81
Security ‐draw in 2019

$462,244.24 $312,601.00 $149,643.24

May‐19
Operating/Admin $217,475.42 $108,738.00 $108,737.42
PM $12,224.56 $9,780.00 $2,444.56
CCOC $170,421.25 $136,337.00 $34,084.25
Security ‐draw in 2019

$400,121.23 $254,855.00 $145,266.23

Jun‐19
Operating/Admin $167,104.00 $83,552.00 $83,552.00
PM $2,635.09 $2,108.00 $527.09
CCOC $0.00 $0.00 $0.00
Security ‐draw in 2019

$169,739.09 $85,660.00 $84,079.09

Totals 2020 Expenditure
Total Expense Federal Local Match

Operating/Admin $684,038.90 $342,020.00 $342,018.90
PM‐building and Facility $19,049.17 $15,239.00 $3,810.17
CCOC $1,199,999.56 $960,000.00 $239,999.56
Security $0.00 $0.00 $0.00
Total 2020 Grant $1,903,087.63 $1,317,259.00 $585,828.63

check $1,903,087.63 $1,317,259.00 $585,828.63

2020 Grant Award
Total Expense Federal Local Match Left to Drawdown 

Operating/Admin $684,040.00 $342,020 $342,020.00 $0
PM‐building and Facility $19,048.75 $15,239 $3,809.75 $0
CCOC $1,200,000.00 $960,000 $240,000.00 $0
Security $16,632.50 $13,306 $3,326.50 $13,306
Total 2020 Grant $1,919,721.25 $1,330,565 $589,156.25

FY 2020 Grant (Oct 2018 to September 2019)

N



Federal Local Total Expense
Jul‐19 CCOC, PM, & Security (80/20) $58,970 $14,742.45 $73,712.24

Operations (50/50) $139,423 $139,423 $278,846.70
Aug‐19 CCOC, PM, & Security (80/20) $145,936 $36,483.89 $182,419.44

Operations (50/50) $141,727 $141,727.24 $283,454.47
Sep‐19 CCOC, PM, & Security (80/20) $59,219 $14,804.79 $74,023.93

Operations (50/50) $118,097 $118,096.69 $236,193.37
$545,275.07 $347,181.71 $1,128,650.15

Federal Local Total Expense
Oct‐19 CCOC, PM, & Security (80/20) $85,209 $21,302.26 $106,511.29

Operations (50/50) $132,593 $132,593.39 $265,186.78
Nov‐19 CCOC, PM, & Security (80/20) $58,174 $14,543.56 $72,717.80

Operations (50/50) $132,545 $132,545.23 $265,090.45
Dec‐19 CCOC, PM, & Security (80/20) $50,856 $12,714.02 $63,570.11

Operations (50/50) $108,295 $108,294.89 $216,589.78
Jan‐20 CCOC, PM, & Security (80/20) $66,344 $16,585.88 $82,929.40

Operations (50/50) $142,893 $142,893.27 $285,786.54
$459,377.98 $313,698.46 $1,358,382.15

Federal Local Total Expense
Security $12,660 $3,165.00 $15,825.00
CCOC $1,088,000 $272,000.00 $1,360,000.00
Operating $155,316 $155,316.00 $310,632.00
PM $10,000.00 $2,500.00 $12,500.00

$1,265,976.00 $432,981.00 $1,698,957.00

Approximate Reimbursement Amounts 

Approximate Reimbursement Amounts

FY2021 5307 Award



Bis-Man Transit delivers valued public transportation, linking people, jobs and communities, 

February 25, 2021 

TO: 

FROM: 

Bis-Man Transit Board of Directors 

Deidre Hughes, Executive Director 

SUBJECT: Federal Requirement for Persons to Wear Masks While on Public Transportation 

On January 21, 2021 the President of the United States signed Executive Order 13998 Promoting COVID-

19 Safety in Domestic and International Travel. In this order he directed the Secretary of Transportation 

to require masks be worn in compliance with CDC guidelines in or on all forms of public transportation. 

In accordance with this order the CDC has issued the requirement that persons wear masks while on 

conveyances and at transportation hubs. Bis-Man Transit and its passengers must comply with this 

executive order and the associated CDC order. 

As per the CDC order Bis-Man Transit will be instituting the following requirements until further notice: 

(1) All persons boarding any Bis-Man Transit buses must wear masks over their mouth and nose and

continue to do so during the entire duration of the trip

(2) Federal law requires wearing a mask on the bus and failure to comply constitutes a violation of

Federal law. Monetary penalties may apply for violations under Federal law.

(3) Monitoring of persons onboard the bus for anyone who is not wearing a mask and seeking

compliance from such persons

(4) Masks will be made available on the buses for persons that may need one.

(5) Masks will also be required while at the transfer locations.

(6) Any persons refusing to comply with this mask order will be denied service until such a time that

the passenger or the parent/guardian of a minor passenger contacts the Bis-Man Transit

Administrative Office.

In addition, the requirement to wear a mask shall not apply under the following circumstances: 

(1) While communicating with a person who is hearing impaired when the ability to see the mouth

is essential for communication

(2) A child under the age of 2 years

(3) A person with a disability who cannot wear a mask, or cannot safely wear a mask, because of 

the disability as defined by the Americans with Disabilities Act

(4) A person for whom wearing a mask would create a risk to workplace health, safety or job duty

as determined by the relevant workplace safety guidelines or federal regulations .

• 
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